8x8 PROPOSAL

Virtual Office Features

Business Features
e Unlimited local and long distance calling on select plans

e Auto Attendant with dial-by-name, extension and company directory

e Extension dialing

¢ Message/Music on Hold

¢ Ring groups

e Simple online administration

e Keep existing business and toll-free and fax numbers

User Features

e Direct phone numbers
e Personalized voicemail
e \/oicemail-to-email

 Conference bridge

e 3-way calling

e Advanced call forwarding
e (all transfers, call park, intercom

e (Caller ID, call waiting, do not disturb

e Softphone

 Social media integration
e Presence management

e \/ideo chat with coworkers

¢ Android and iPhone app

e Online dashboard

Optional Features

e Call Queues

e Toll-free numbers, virtual numbers

e 8x8 Virtual Office Pro bundle with Internet fax, call recording and web conferencing

e 8x8 Virtual Contact Center

Feature Highlights

Chat with Coworkers

Music on Hold

Voicemail to Email
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Ring Groups

e Integration with Salesforce, Outlook,
ACT!, SugarCRM, NetSuite and more

Attendant

i Mobile Apps

Softphone

GET EVEN MORE WITH
VIRTUAL OFFICE PRO

Pump up your Virtual Office
extension with;

¢ |nternet faxing

e (Callrecording

¢ Web conferencing

Ask for Virtual Office Pro.

NEED A CALL CENTER?

Put your call center in the cloud.

¢ Deploy and monitor your agents
anywhere

¢ Integrates with CRM software such
as Salesforce and NetSuite

e Eliminates upfront and ongoing
hardware and maintenance costs

Ask for 8x8 Virtual Contact Center.



